Holiday Insurance Companies
(providing insurance for people with pre-existing medical
conditions.)
Please note some specific disability related organisations such as Epilepsy Action can
provide detailed information on travel insurance for those who fall within in their
specialised field. If you belong to an organisation already or there is one that is
relevant to your own condition then it is well worth checking it out first.
Please be aware that some companies may add an excess charge for certain preexisting conditions.

All Clear Travel Insurance
All Clear Insurance Services, All Clear House, 1 Redwing Court, Ashton Road,
Romford, Essex, RM3 8QQ
Insurance especially designed for travellers with medical conditions. Cancer and other
serious conditions are all considered even if a terminal prognosis has been given.
There are no age limits and usually a general practitioner’s certificate is not needed.
Cover can be arranged in one phone call or online and nearly all applicants can
covered. No proposal form is required.
Tel:0845 250 5200
Email:info@allcleartravel.co.uk
Website:- www.allcleartravel.co.uk

Age Concern Travel Insurance
Tavis House, 1-6 Tavistock Square, London, WC1H 9NA
Age Concern provides travel insurance cover without any age limitations and can also
able to provide cover for travellers with pre-existing conditions. You can visit your local
office for more information.
Tel:0800 389 4852
Email:marketing.services@ageuk.co.uk
Website:- www.ageconcern.org.uk/products/insurance/travel-insurance/

Essential Travel Insurance
Essential Travel Ltd, 21 Ganton Street, London, W1F 9BN
This company are independent travel essentials providers and have a pre-existing
medical conditions travel insurance policy.
Tel:0845 803 5434
Email:customerservices@essentialtravel.co.uk
Website:- www.insurance.essentialtravel.co.uk/preexisting-medical-conditions.asp

Free Spirit Travel Insurance
Stansted House, Rowlands Castle, Hampshire, PO9 6DX
This company provide specialist travel insurance for people with pre-existing medical
conditions. To apply for a quotation, please telephone Free Spirit or visit their website.
It is possible to buy online from this site.
Tel:0845 230 5000 (opening hours Call Centre: Mon-Fri; 9am-5pm)
Email:contact@freespirittravelinsurance.com
Website:- www.freespirittravelinsurance.com

Leisurecare
Leisurecare Insurance Services Ltd, PO Box 250, Cirencester, GL7 9DW
This company provides insurance for those travellers with illness or disability travelling
to EU countries (an age restriction applies and it is only available to those under the
age of 64). They can also provide information for cover for those over 65.
Tel:01285 640727
Email:info@leisurecare.co.uk
Website:- www.leisurecare.co.uk

Orbis Plus
17 Eversley Road, Bexhill on Sea, East Sussex, TN40 1HA
Orbis have developed a specialist travel insurance policy for people with disabilities
and medical conditions. They use a range of insurers to provide the best policy for your
requirements and needs. This means their benefits include: All medical conditions
assessed individually, Cover available up to aged 100 and Annual policies with no
upper age limit.
Tel:0845 338 1638
Email:cover@orbisinsurance.co.uk
Website:- www.orbisplus.co.uk

World First Travel Insurance
Tourism House, Woodwater Park, Pynes Hill, Exeter, Devon, EX2 5WS
This service includes cover for those with pre-existing conditions, however medical
screening is required and for more details contact the number below.
Tel: 0345 908 0161
Email:info@world-first.co.uk
Website:- www.world-first.co.uk

goodtogoinsurance.com
Kao Hockham Building, Edinburgh Way, Harlow, Essex, CM20 2NQ
This company provide specialist travel insurance for people with pre-existing medical
conditions. To apply for a quotation, please telephone Good to go or visit their website.
It is possible to buy online from this site.
Tel:0844 334 0160
Email:help@goodtogoinsurance.com
Website:- www.goodtogoinsurance.com/medical-travel-insurance
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